






Packing List 

Before setting up your product, please make sure the following items have 

been shipped: 

Item Quantity 

• MPAD-800 with Android 10.1

• AC/DC power adapter

If any of these items are missing or damaged, please contact your distributor 

or  sales representative immediately. 
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Headquarters 

Onyx Healthcare Inc. 

2F, No.135, Lane 235, Baoqiao Rd., 

Xindian Dist., New Taipei City 231, Taiwan 

TEL: +886-2-8919-2188 

FAX: +886-2-8919-1699 

E-mail: sales@onyx-healthcare.com

http://www.onyx-healthcare.com

Worldwide Offices: 

Onyx Healthcare Inc. 

2F., No.135, Ln. 235, Baoqiao Rd., 

Xindian Dist., New Taipei City 231, Taiwan 

TEL: +886-2-8919-2188 

FAX: +886-2-8919-1699 

E-mail: sales@onyx-healthcare.com

http://www.onyx-healthcare.com

US Offices: 

Onyx Healthcare, USA Inc. 

324 W. Blueridge Ave. 

Orange, CA 92865, USA 

Tel : +1-714-792-0774 

Email: usasales@onyx-healthcare.com 

Onyx Healthcare EUROPE B.V. 

Primulalaan 42, 5582 GL Waalre, Netherlands 

Tel : +31-(0)499-745600 

Email: eusales@onyx-healthcare.com 

Onyx Healthcare (Shanghai) Inc. 

20F, unit D, GEM Building, No. 487 Tianlin Road, 

Shanghai, China 

Tel: +86-021-6495-6588 

Fax: +86-021-6495-6889 

Email: cnsales@onyx-healthcare.com 
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About this Document 

This User's Manual contains all the essential information, such as detailed 

descriptions and explanations on the product's hardware and software features 

(ifany), its specifications, dimensions, jumper/connector settings/definitions, 

and driver installation instructions (if any), to facilitate users in setting up their 

product. 
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Safety Precautions 

Please read the following safety instructions carefully. It is advised that you 

keep this manual for future references 

1. All cautions and warnings on the device should be noted.

2. Make sure the power source matches the power rating of the device.

3. Position the power cord so that people cannot step on it. Do not place

anything over the power cord.

4. Always completely disconnect the power before working on the system's

hardware.

5. No connections should be made when the system is powered as a sudden rush

of power may damage sensitive electronic components.

6. If the device is not to be used for a long time, disconnect it from the power

supply to avoid damage by transient over-voltage.

7. Always disconnect this device from any AC supply before cleaning.

8. While cleaning, use a damp cloth instead of liquid or spray detergents.

9. Make sure the device is installed near a power outlet and is easily

accessible.

10. Keep this device away from humidity.

11. Place the device on a solid surface during installation to prevent falls

12. Do not cover the openings on the device to ensure optimal heat dissipation.

13. Watch out for high temperatures when the system is running.

14. Do not touch the heat sink or heat spreader when the system is running

15. Never pour any liquid into the openings. This could cause fire or electric shock.

16. As most electronic components are sensitive to static electrical charge, be sure

to ground yourself to prevent static charge when installing the internal

components. Use a grounding wrist strap and contain all electronic components

in any static-shielded containers.
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17. If any of the following situations arises, please the contact our service 
personnel:

i. Damaged power cord or plug

ii. Liquid intrusion to the device

... Exposure t o  Moisture
Ill. 

iv. Devie is not working as expected orin a manner as described in this

manual

v. The device is dropped or damaged

vi. Any obvious signs of damage displayed on the device

18. DO NOT LEAVE THIS DEVICE IN AN UNCONTROLLED ENVIRONMENT WITH

TEMPERATURES BEYOND THE DEVICE'S PERMITIED STORAGE

TEMPERATURES (SEE CHAPTER 1) TO PREVENT DAMAGE.

19. Warning: To avoid the risk of electric shock, this equipment must only be connected to

a supply mains with protective earth. (Avertissement: Pour eviter tout risque de choc

electrique, cet appareil doit etre connecte a une alimentation secteur avec une prise

de terre)

20. Warning: Do not modify this equipment without authorization of the manufacturer.

(Avertissement: Ne pas modifier cet equipement sans l'autorisation du fabricant)

21. Warning: It is necessary for checking or replacing the battery pack every year.

(Avertissement: II est necessaire de verifier ou de remplacer la batterie chaque

annee)

22. External equipment intended for connection to signal input/output or other connectors,

shall comply with relevant UL/ IEC standard (e.g. UL 1950 for IT equipment and

ANSI/AAMI ES 60601-1: 2005 AND CAN/CSA-C22.2 No. 60601-1 :08 / IEC 60601

series for systems - shall comply with the standard I EC 60601-

1-1, Safety requirements for medical electrical systems. Equipment not

complying with UL 60601-1 shall be kept outside the patient environment, defined in 

the standard. 
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23. Disconnect device of the EQUIPMENT is plug. For pluggable equipment, the

power outlet must be installed near the equipment and must be easily

accessible.
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FCC Statement 

Warning! 

Caution: 

This device complies with Part 15 FCC 

Rules. Operation is subject to the following 

two conditions: (1)thisdevicemaynot cause 

harmful interference, and (2) this device must 

accept any interference received including 

interference that may cause undesired 

operation. 

There is a danger of explosion if the battery is incorrectly replaced. Replace 

only with the same or equivalent type recommended by the manufacturer. 

Dispose of used batteries according to the manufacturer's instructions 

andyourlocalgovernment's recycling or disposal directives. 

Attention: 

II y a un risque d'explosion si la batterie est remplacee de far;on 

incorrecte. Ne la remplacer qu'avec le meme modele ou equivalent 

recommande par le constructeur. Recycler/es batteries usees en accord 

avecles instructions du fabricant etles directives gouvernementales de 

recyc/age. 

Classification 

1. Degree of production against electric shock: not classified

2. Degree of protection against the ingress of water: IP54

3. Mode of operation: Continuous

4. Type of protection against electric shock: Class I equipment

5. No Applied Part, No AP/APG
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Safety Symbol Description 

The following safety symbols are the further explanations for your reference. 

<,@'-SSIF1�
c, 

Medical equipment with respect to electric shock, 

fire and mechanical hazards only in accordance 

C UL us with ANSI/AAMI ES 60601-1 (2005) + AMO (2012) 

and CAN/CSA-C22.2 No. 60601-1: 14 

ill] Attention, consult ACCOMPANYING DOCUMENTS. 

cb Stand-by 

@ 
Ground wire
Protective Ground wire. 

Note: 

Follow the national requirement to dispose unit. 
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Introduction 

MPAD-800 Rugged Tablet Computer is used in the hospital environment. 

The application such like ward, emergency room and nurse/doctor use 

tablet. 

MPAD-800 was regarded as Medical Device Data Systems (MDDS). It is 
a hardware product that transfer, store, convert formats, and display 
medical device data. MDDS are not intended to be used for active patient 
monitoring. 
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1.1 Specifications 

System 

Processor 

System Memory 

LCD Display 

Communication 

I/O Port 

Storage 

Camera 

Sensor 

OS 

Chapter 1- Product Specifications 

ARM® Cortex® Quad-Core up to 1.6 GHz 

2 GB SDRAM 

8" (1280x 800) TFT LCD with 2-point P-cap 

Wi Fi a/b/g/n/ac, Bluetooth 4 

WPA and WPA2( Personal) encryption 

USS 2.0 Type C x 1 

USS 2.0 Type A x 1 

Volume Up/Down 

3.5 mm Stereo Headphone Jack x 1 

DC-In Jack x 1

Built-In Speaker & Microphone 

nanoSIM card Slot 

MicroSD card slot 

16 GB eMMC Flash 

Front 2MP, Rear 8MP with Flash LED 

Built-in Light Sensor 

Built-in G-Sensor 

Built-in Vibration Motor 

Android 10.1 
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Mechanical 

Color 

Dimension (W x H x D) 

Gross Weight 

Operating Temperature 

White 

136.6 x 219x 21 mm (5.38 x8.58 x 0.83") 

0.67 Kg (1.48 I b) 

Storage/Transport Temperature -20° -50 °c 

Operating Humidity 30 -7 5% 

Storage/Transport Humidity 10 - 95% 

Operating Pressure 700 to 1060 hPa 

Storage/Transport Pressure 700 to 1060 hPa 

Vibration RandomVibration: 5Hz .. 500Hz,0.5gr m s  

( operating & non-opera ting ) 

Drop 80cm within packing 

ESD Air+/- BKV, Contact+/- 4KV 

EMIi Safety FCC Class Bl UL 

AODC Adapter A C  Power Input: 100 ... 240 Vac, 50 ... 60 

Hz Output: DC 12V, 5.42 A 

Model: FSP GROUP INC. / FSP065M-DHA 

Battery Lithium- Polymer High CapacityBattery 

Model: JOULES MILES CO LTD / 800 Rating: 

7.2 Vdc, 4540 mAh, 32.688 Wh 
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Side View (Left) 

DC-in Jack

Chapter2- Getting Started 

Volume Up/Down 

mSD card, nanoSIM 

3.5mm Audio Jack, USB type C, 

USB type A 
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2.2 Turning On the Device 

The power button turns your device on and off. Hold the button for three seconds to power on. 

To start or wake it up from sleep mode, hold the power button for 0.5 seconds till the shutdown 

confirmation is shown. If the system remains unresponsive, press and hold the power button to 

force power off (may result in data loss). It is strongly recommended that important data is backed 

up on a regular basis. 

When turn on unit and the battery is charging, the LED Indicators will be bright orange. 

When unit has fully charged battery, the LED Indicators will be light off. 

2.3 Turning Off the Device 

Turning off MPAD-800 properly is important for system reliability. Push the power button, click 

"Power off" and then the system will shut down automatically. 
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A.1 Statements 

Declarations and Safety Statements 

Federal Communications Commission Statement 

Thisdevicecomplies with part 15 of the FCC Rules. Operation is subject to the 

following conditions: ( 1) This device may not cause harmful interference (2) This 

device must accept any interference received, including interference that may 

cause undesired operation. 

This device has been tested and found to complywith the limits for a Class B digital 

device, pursuant to Part 15 of the FCC Rules. These limits are designed to 

provide reasonable protection against harmful interference in a residential 

installation. This equipment generates, uses and can radiate radio frequency 

energy and, if not installed and used in accordance with the instructions, maycause 

harmful interference to radio communications. However, there is no guarantee 

thatinterferencewill not occur in a particular nstallation. If this equipment causes 

harmful interference to radio or television reception, which can be determined by 

turning the equipment off and on, the user is encouraged to try to correct the 

interference by one or more of the following measures: 

Reorient or relocate the receiving antenna. 

Increase the separation between equipment and receiver. 

Connect the equipment into an outlet on a circuit different from that to which 

the receiver is connected. 

• Changes or modifications not expressly approved by the partyresponsible

for compliance could void the user's authority to operate the equipment.
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The antenna( s) used for th is transmitter must not be co-located or operating in 

conjunction with any other antenna or transmitter. 

RF Exposure Information (SAR) 

Thisdevicemeetsthe government's requirements for exposure to radio waves. 

This device is designed and manufactured not to exceed the emission limits for 

exposure to radiofrequency (RF) energy set by the Federal Communications 

Commission ofthe U.S. Government. 

The exposure standard employs a unit of measurement known as the Specific 

Absorption Rate (SAR). The SAR limit set by the FCC is 1.6W/kg. Tests for SAR 

are conducted using standard operating positions accepted by the FCC with the 

EUT transmitting at the specified power level in different channels. 

The highest SARvalue forthe device as reported to theFCCis 1.38W/kg when 

placed next to the body. 

The FCC has granted an Equipment Authorization for this device with all reported 

SAR levels evaluated as in compliance with the FCC RF exposure guidelines. SAR 

information on this device is on file with the FCC and can be found under the 

Display Grant section of www.fcc.gov./oet/ea/fccid. on the FCC ID: 

2AOOUMPAD800WBL 

This device is in compliance with SAR for general population/uncontrolled 

exposure limits in ANSI/IEEE C95. 1-1999 and has been tested in accordance 

with the measurement methods and procedures specified in applicable FCC KDB 

guidance. 
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• Ne pas util iserle telephone pour alerter/ors d'une fuite degaz sivous etes dans 

le voisinage de la fuite

• Utiliser seulement le cordon d'alimentation et la batterie indiques dans le 

manuel. Ne pasjeterles batteriesda nsle feu . Elles pou rraientexploser. 

Verifier/es dispositions locales de recyclage.
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A.4 Battery Disposal 

)t 

There is a risk of explosion if the battery is replaced by an 

incorrect type. Dispose of used batteries according to the 

instructions. 

I I ya un risque d'explosion si la batterie est remplacee par un 

autre type incorrect. 

Disposer de la batterie en accord avec /es instructions. 

This symbol indicateds that the battery should NOT be 

placed in municip al waste. 

DO NOT throw the tablet with municipal waste. This product is 

designed for proper reuse of parts and recycling. This symbol 

indicates that the products ( electrical, electronic equipment 

and mercury-containing button cell battery) should not be 

placed in municipal waste. Check local regulations for disposal 

of electronic products.

SAFE TEMP: The MPAD-800should only be used in 
environments between-20 ° C (-4 ° F) and so•c (122 ° F). 

Regulatory information / D isclaimers 

Installation and use of this Wireless LAN device must be in strict accordance with the 

instructions included in the user documentation provided with the product. Any 

changes or modifications ( including the antennas) made to this device that are not 

expressly approved by the manufacturer may void the user's authority to operate the 

equipment. 
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The manufacturer is not responsible for any radio or television interference caused 

by unauthorized modification of this device, or the substitution of the connecting 

cables and equipment other than manufacturer specified. It is the responsibility of 

the user to correct any interference caused by such unauthorized modification, 

substitution or attachment. Manufacturer and its authorized resellers or 

distributors will assume no liability for any damage or violation of government 

regulations arising from failing to comply with these guidelines. 
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A.5 Battery Caution

There is a danger of explosion if the battery is incorrectly replaced. Replace only 

with the same or equivalent type recommended by the manufacturer. Dispose 

of used batteries according to the manufacturer's instructions. 

II y a  un risque d'explosion si la batterie est remplaceepar un autre type 

incorrect. Disposer de la batterie en accord avec Jes instructions. 

Regulatory information I Disclaimers 

Installation and use of this Wireless LAN device must be in strict accordance with 

the instructions included in the user documentation provided with the product. Any 

changes or modifications (including the antennas) made to this device that are 

not expressly approved by the manufacturer may void the user's authority to 

operate the equipment. The manufacturer is not responsible for any radio or 

television interference caused by unauthorized modification of this device, or

 the su bstitution of the connecting cables and equipment other than 

manufacturer specified. It is the responsibility of the user to correct any 

interference caused by such unauthorized modification, substitution or 

attachment. Manufacturer and its authorized resellers or distributorswillassume 

no liability for any damage or violation of government regulations arising from 

failing to comply with these guidelines. 
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A.6 Adapter Caution 

This MPAD-800 is for use with the model NO. FSP065M-DHA 
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